HealthLink

Exchanging information. Changing lives.

New Notify Requirements

SDHL has recently integrated the CMPI (Community Master Patient Index) in Notify.
This will return better matching rates for our Notify End-Users.

o CMPl integration allows for matching to happen based on a members catalog of
patient demographics from across the entire SDHL community. For instance, if
you have an old address listed on your patient list, the CMPI will “look” back
through old addresses in the CMPI catalog to ensure this was a previous address,
thus allowing you to receive a match you may not have previously received.

o CMPl integration further ensures the privacy and security of information
exchanged across the SDHL network.

Patient list requirements have changed and now MUST include the following:

o First name

o Lastname

o DOB

o Gender

o Phone Number

Patient Social Security Number is highly encouraged to be included, but not required.

o If you have it, include it!

If you have not updated your Notify patient list since July 20, 2018, you must update
the list to include all the patient list requirements listed above.

o If you do not update your current list to include the required elements your
match rate will go down as Notify will default back to the strictest matching
requirements where everything must be a 100% match.

o For example: if a William is admitted to the hospital and presents himself as Bill
or Will, but you have William in your patient list; you will not receive a match.

The more data you include, the better!



